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Online Ordering Training Test

Organization:  Click here to enter text.

Employee: Click here to enter text. Date: Click here to enter text.   Score: Click here to enter text.

General Online Ordering Questions

1. If you log out while entering an order, the order will be saved and can be finished later.
	True ☐	False ☐
2. Orders submitted in the past Click here to enter text. days are displayed under ‘MY ORDERS’.

3. Orders called in will NOT display in online ordering.
	True ☐	False ☐
4. While on “MY ORDERS” screen, which of the following will allow you to see order status changes as Michigan Blood processes the order. Select all that apply.
	☐	Nothing, the Status is updated dynamically or
	☐	Click My Orders to redisplay the screen or
	☐	Press F5 to refresh the screen

5. Multiple orders with different delivery date and times cannot be placed on same order.
	True ☐	False ☐
6. Product Category must be chosen before selecting a Product.
	True ☐	False ☐
7. Irradiated Platelet orders are to be called in.
	True ☐	False ☐
8. If ordering a divided product for pediatric use, what category needs to be selected?  Click here to enter text.

9. Which category and item would be selected to order a red cell that is irradiated and leuko-reduced? Click here to enter text.

10. What must be done to cancel an order that has not yet been Submitted and/or Completed? Click here to enter text.

11. What must be done to cancel an order that has been Completed?   Click here to enter text.


12.  What must be done to complete the order when all products are entered? Click here to enter text.

13. You can modify your online order after clicking “Submit Order”. 
	True ☐	False ☐
Special Product Orders

14. For Single Antigen Negative RBC orders, perform the following (check all that apply).
	☐	Enter each antigen negative RBC as a separate order line item.
	☐	Enter desired negative antigen in order line item Comment field using uppercase and lowercase letters.
	☐	If you plan to confirm the test include ‘Historical’.
	☐	If you want Michigan Blood to perform unit testing include ‘Confirmed’.

15. Individual units requiring multiple Antigens are to be called in to Michigan Blood.
	True ☐	False ☐
16. ASAP orders will be delivered with next routine delivery.
	True ☐	False ☐
17. ASAP orders require a Date Required to be entered.
	True ☐	False ☐
18. STAT orders do not need to be called in to Michigan Blood.
	True ☐	False ☐
19. STAT orders require a Date Required to be entered.
	True ☐	False ☐
20. ASAP and STAT are entered in the Time Required field.
	True ☐	False ☐
21. Washed RBC orders are to be called in to Michigan Blood.
	True ☐	False ☐
22. HLA Matched Platelets may be ordered online.
	True ☐	False ☐
Page 2 of 2
image1.png
1036 Fuller Ave. NE » PO Box 1704 P 616-774-2300

Grand Rapids, Ml 49501-1704 } F 616-233-8623
Toll-free in Michigan
miblood.org 1-866-MIBLOOD

Michigan Blood

MI blood savec lives =




