Online Ordering

https://orders.miblood.org

Welcome to
Michigan Blood’s

online ordering system.
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\

01/25/12




Online Ordering

https://orders.miblood.org

This presentation will step you through the following:

\

Home icon in upper left corner will return to this slide.

» Accessing website, logging on and off

 Reviewing order summaries

 Creating new orders

* Viewing order details and Reordering

* Ordering Antigen Negative RBCs
« HLA Matched Platelets

 Help and Information

« Test

« Enrolling staff — a separate presentation is available for
Administrators J

01/25/12

Michigan Blood

MI blood saves lives.
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https://orders.miblood.org

At the end of the presentation you will be
offered a link to a test which can be used for

your own training purposes.

N

Michigan Blood

MI blood saves lives.

\
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| Online Ordering

https://orders.miblood.org

Accessing Website

Enter https://orders.miblood.org in your browser address or access from the
www.miblood.org “Hospital Services” drop down menu. The User Login screen
will display. Enter the User ID and Password that has been assigned to you.

Michigan Bl

4 Mi blood saves fves-

Welcome. Please login below.

User Login

USERD: |

PASSWORD:

Welcome to Michigan Blood's Online Ordering System

Sign-in to view the status of an existing order or create a new order.

Michigan Blood

MI blood saves lives.

To request administrator enroliment email

\
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| Online Ordering

https://orders.miblood.org

My Orders
“‘My Orders” is default

screen displayed.

Your name and location display
next to Logout. Click “Logout” to
leave website.

Hi, Jane Doe  Location: BORGESS MEDICAL CENTER [-] Logout

Michigan Blood

Mi bload saves Fves.
O orders & my Settings

MY ORDERS

NEW ORDER *

Previous Order Details

O rd e rS |0RDER # DATE TIME REQ DATE REQ TIME wWEB? STATUS ORDERED BY

. . 141091 10872012 17:56 STAT hd New Order jdoe e View Order

Su b m |tted 18] 141090 1/08/2012 1755 110812012 ASAP Y New Order jdoe 0 view Order

141088 1/08/2012 1712 1/08/2012 23:59 A4 Shipped jdoe o\l’iew Order

past 30 days 141089 1/08/2012 1711 110912012 10:00 Y Mew Order jdoe Q\J’iew Order

are displayed.
Michigan Blood
\ MI blood saves lives.
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| Online Ordering

https://orders.miblood.org

Previous Orders Details

Michigan Blood

Mi blood saves fves-
Hi, Jane Doe  Location: BORGESS MEDICAL CENTER ° Logout

0 orders @ wy Settings

MY ORDERS

NEW ORDER -

Previous Order Details

Sort Order View Order
Click on any u_wm View previous
column oo ez © vieworer or reorder.

heading to Covered later in

change. / / \ \ presentation.

Date/Time Required Date/Time Web? Status Ordered By
Order last Time may display ‘Y’ if order placed See next screen Blank if order J
changed. as ASAP or STAT. online and ‘N’ if for values. called in.
order called in. Michigan Blood
MI blood saves lives.”
\_
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Online Ordering

https://orders.miblood.org

Order Status

Michigan Blood

Mi blood saves fves-

¢ Hi, Jane Doe  Location: BORGESS MEDICAL CENTER @ Logout
PR ==
MY ORDERS While on this screen, click “Orders” or
press F5 to see Status update as order is
el
processed by Michigan Blood.
I\Iew—C)rder Previous Order Details S—hlm
Order  <—— e o e /o e > Completed, may be
received. ez e . o “@ view order pending courier.
jws e 7 msgwa — T\ oo ) e @ veworer
Canceled 141089 11081201 1H09r2012 10:00 Y\ Jlew Ordey doe © View Order Partial Sh|pped
Canceled after e Completed
submission. partial order,
may be pending
courier.
In Process  Partial Packed Packed Partial Issue Issued
Processing Some units All units placed Partial Packed, Packed, awaiting
begun. placed on order. on order. awaiting 2" check 2 check before
before shipment. shipment. Michigan Blood
\_

MI blood saves lives.

01/25/12




Michigan Blood

Mi blood saves fves-

0 orders & my Settings

MY ORDERS

Click “New

NEW ORDER -

Preyigus Order Details

Online Ordering

https://orders.miblood.org

Create New Order

Hi, Jane Doe  Location: BORGESS MEDICAL CENTER ° Logout

Order” to start

|ORDER #

DATE TIME REQ DATE REQ TIME WEB? STATUS ORDERED BY
d 141091 1/08/2012 17.56 STAT A4 New Order jdoe 0 View Order
a neW Or er- 141080 1/08/2012 1755 1/08/2012 ASAP i New Order jdoe Q\J’iew Order
141088 1/08/2042 1712 11082012 2359 hd Shipped jdoe e\l’iew Order
141088 1/08/2012 AF:A1 1092012 10:00 N New Order jdoe eView Order

Note: “Logout” during creation of

order will cancel order.

\

01/25/12
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MI blood saves lives.
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https://orders.miblood.org

Create New Order

Create a new order for each different delivery Date and Time requirement.

Michigan Blood
M

| biood saves fves-

Hi, Jane Doe  Location: BORGESS MEDICAL CENTER ° Logout
© orders @ my Settings

J—

NEW ORDER

Flease select an item(s) to be added to the order.

Add item to Order

ITEM CATEGORY: ITEM: TYPE:
v Selectltem .. M I
CMV NEG: QUANTITY: Or enter IS8T code: Or enter ISET code:
No -
N eW O rd e r BILL TO: BILLING ADDRESS:
H = BORGESS MEDICAL CTR - 1521 GULL ROAD, BORGOOT MI 49048
screen is

COMMENTS: [LIMIT 15 CHARS)
presented.

Order Details

LINE# ary TYPE ITEM COMMENTS Cumv? |

)
Michigan Blood

\ MI blood saves lives.

SUBMIT ORDER = CANCEL ORDER
~——

01/25/12




| Online Ordering

https://orders.miblood.org

Create New Order

There are two options for selecting an item to add to your order. This first option is to
select from a product category drop down and then from the item drop down (next slide).

Add item to Order

ITEM CATEGORY: \ ITEM: TYIPE:

Select Category ... - Select ltem __. - -

Select Category ... Or enter |SBT code: Or enter |SET code:
POOLED CRYO

PLASMA
PLATELET APHERESIS
PLATELET POOL

PEDIATRIC USE
RED CELL 1521 GNLL ROAD, BORGOOT MI 49048

RED CELL LEUKOREDUCD /
\lsurpies _

BILLING ADDRES 5:

ltem Category
Select Product/Supply

J

Category from drop down list. Michigan Blood

MI blood saves lives.

\
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| Online Ordering

https://orders.miblood.org

Create New Order

Add item to Order

ITEM CATEGORY: ITEM: TYPE:

RED CELL LEUKOREDUCD - Select tem __. - -
CMV NEG: QUANTITY: Select ltem Or enter |SBT code:

RED CELL LR IRR

No ~ RED CELL LR

BILL TCx: BILLING ADDRES 5:

BORGESS MEDICAL CTR ~ 1521 GULLJROAD, BORGO01 MI 49048
COMMENTS: [LIMIT 15 CHARS)

Iltem
Select Product/Supply

from drop down list.

Note: Complete current list of Item Categories and Iltems
can be found in the Usage and Definitions document.

\C

01/25/12

J

Michigan Blood

MI blood saves lives.




| Online Ordering

https://orders.miblood.org

Create New Order

The second option is to select an item directly from the item drop down.

Add item to Order

V
ITEM CATEGORY: /ITEI'H'I: \ TPE:

Select Category __. - Select ltem __. - -

. QUANTITY: Select ltem ... Or enter | 5BT code:
N POOLED CRYO

0 PLASMA CRYO REDUCED
ltem FFP PLASMA
Item Category BILL TO: PLASMA JUMBO CLOSED

PLASMA JUMBO OPEN |

skipped and COMMENTS: (LIMIT 15 CHARS) PLT APHERESIS LR

Product/Supply CTRo0 LR

selected from PLASMA DIVIDED

) PEDI PLT APH LR
complgte ltem Order Details RED CELL PEDI USE
list. RED CELL
LINE# aTy RED CELL IRR COMMENTS
RED CELL LR IRR
RED CELL LR
10 SINGLE BAGS-CPDA1
4 DBL BAGS-CPD W/OPT
TRFR BAG (600 ML) CS

\ I TR 5AG (300 ML) CS

01/25/12

v
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@Michigan Blood

MI blood saves lives.
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Online Ordering

https://orders.miblood.org

Create New Order

Add item to Order

ITEM CATEGORY:

RED CELL LEUKOREDUCD -

CMV NEG: CUANTITY:

Mo -

BILL TO:

BORGESS MEDICAL CTR. -

COMMENT5: (LIMIT 15 CHARS)

ITEM:

RED CELL LR IRR -

Or enter |15BT code:

BILLING ADDRES 5:

1521 GULL ROAD, BORG[I

Type
Select Blood Type
from drop down list.

01/25/12

AYPE: N\
Select Type ... -

ABNG
ABPS
ANEG
APOS
BMNEG
BPOS
ONEG

OPOS
ok Lo,

J

Michigan Blood

MI blood saves lives.
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https://orders.miblood.org

Create New Order

Add item to Order
ITEM CATEGORY: ITEM: TYPE:

RED CELL LEUKOREDUCD ~ RED CELLLRIRR = ONEG v

[ Or enter 158T code: Or enter |15BT code:

BILLING ADDRE 5 5: ISBT codes
1521 GULL ROAD, BORGOO1 M1 49048 Entry not used

ADD TO ORDER ‘

CMV NEG BILL TO:
Defaults to BORGESS MEDICAL CTR ~

No Change to [ GDMMENTS:{LIMFHECHAHS]]

Yes if needed.

at this time.

Comments Quantity
See next two slides Enter Item
regarding comment entry. guantity. )

Michigan Blood

MI blood saves lives.

\
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| Online Ordering

https://orders.miblood.org

Order Line Comment

Use the Order Line Comment field for information specific to the

individual line items.
« Antigen Negative RBC Orders — see next two slides.
* “Fresh” to request fresh product.

* “Mini” to request mini divided product.

N

Michigan Blood

MI blood saves lives.

\
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Antigen Negative RBC Orders

Place Single Antigen Negative RBC Orders Online.

« Enter Single Antigens: C, c, E, e, K, Fya, Fyb, Jka, Jkb, Lea, Leb, M, N, S, s,

using appropriate upper and lowercase letters.

* Request desired testing status in Comments.

COMMENTS: (LIMIT 15 CHARS)

o Historical, if you plan to confirm the test. 7= store=!

COMMENTS: [LIMIT 15 CHARS)

o Confirmed, if you want Michigan Blood to perform unit testing. 2 ermed

« Enter each antigen negative RBC as a separate order line item.

o Quantities greater than 1 of the same antigen can be on the same order line.

o For example, if you want 10 RBC LR that are APOS, 2 of which are

J

E Historical, the Order Line Detail would look as follows.

| LINE# oY TYPE ITEM COMMENTS CWVZ
- -
1 2 aros sED cuL 15 +« | Michigan Blood
2 8 APOS RED CELL LR N MI blood saves lives.

N\
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Antigen Negative RBC Orders (continued)

Call Local Distribution Site for Multiple, Rare or Uncommon Antigen

Negative RBC orders.

« Antigens other than: C, c, E, e, K, Fya, Fyb, Jka, Jkb, Lea, Leb, M, N, S, s.
* Indicate desired testing status as historically negative or confirmed negative.

* Availability assessment will be made (in inventory versus screening needed) at that

N

time.

Michigan Blood

MI blood saves lives.

\
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Create New Order

Add item to Order

ITEM CATEGORY:

ITEM: TYPE:

RED CELL LEUKOREDUCD - RED CELLLRIRE = ONEG

CMV NEG: CGUANTITY: Or enter |5BT code: Or enter |5BT code:
Yes - 10

BILL TO: BILLING ADDRES5:
BORGESS MEDICAL CTR. - 1521 GULL ROAD, BORGOO1 M| 490438

COMMENTS: [LIMIT 15 CHARS)

Fya Historical

-

[ ADD TO ORDER + ]

/

Click “Add To Order”
when entry is complete.

01/25/12

J

Michigan Blood

MI blood saves lives.
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NEW ORDER

Online Ordering

https://orders.miblood.org

Create New Order

Flease select an item(s) to be added to the order.

Add item to Order

ITEM CATEGORY:

Select Category ... -

CMV NEG: QUANTITY:

No -

BILL TO:

BORGESS MEDICAL CTR ~

COMMENTS: (LIMIT 15 CHAR 5}

ITEM: TYPE:
Select ltem .. - -
Or enter |5BT code: Or enter |5BT code:

BILLING ADDRESS:

1521 GULL ROAD, BORGOO01 MI 49043

ADD TO ORDER +

Order Details

LINE#

aTy

ITEM COMMENTS CMv?

1

10

ONEG

RED CELL LR IRR Fya Historical Y

o Delete

/]\ SUBMIT ORDER s

Iltem will be added to
Order Detalls section.

01/25/12

CANCEL ORDER X

Michigan Blood

MI blood saves lives.
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Add next
line item.

NEW ORDER

Online Ordering

https://orders.miblood.org

Create New Order

Flease zelect an item(s) to be added to the order.

Add item to Order

ITEM CATEGORY:

PLASMA

CMV NEG: QUANTITY:
MNo = 2

BILL TO:

BORGESS MEDICAL CTR +

COMMENTS: (LIMIT 15 CHARS)

Order Details

ITEM: TYPE:
FFP PLASMA - ABNG
Or enter |5BT code: Or enter |5BT code:

BILLING ADDRESS:

1521 GULL ROAD, BORGOO01 MI 49048

-

ADD TO ORDER +

LINE#

ary

TYPE

ITEM COMMENTS

CMV?

10

ONEG

RED CELL LR IRR Fya Historical

Y

SUBMIT ORDER -

01/25/12

o Delete

CANCEL ORDER X

Michigan Blood

MI blood saves lives.
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Add item to Order

Create New Order

ITEM CATEGORY:

Select Category ... -

CMV NEG: QUANTITY:

No -

BILL TO:
BORGESS MEDICAL CTR. ~

COMMENTS: (LIMIT 15 CHARS)

Order Details

ITEM: TYPE:
Select ltem . - -
Or enter |SBT code: Or enter 15BT code:

BILLING ADDRESS:

1521 GULL ROAD, BORGO01 MI 49043

ADD TO ORDER +

ITEM COMMENTS CMv? ( ‘ ‘

LINE# aTy TYPE

10 ONEG RED CELL LR IRR Fya Historical Y o Delete
2 2 ABNG FFP PLASMA N o Delete
3 1 BNEG PLT APHERESIS LR IRR N o Delete
4 1 0OPOS RED CELL LR C Confirmed N o Delete

Continue to add
line items.

SUBMIT ORDER s

CANCEL ORDER

Click “Delete” to
delete line item.

Michigan Blood

MI blood saves lives.

01/25/12
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Add item to Order

Online Ordering
https://orders.miblood.org

Create New Order

ITEM CATEGORY:

Select Category ... -

CMV NEG: QUANTITY:

No -

BILL TO:

BORGESS MEDICAL CTR. ~
COMMENTS: [LIMIT 15 CHARS)

Order Details

ITEM: TYPE:
Select ltem . - -
Or enter |SBT code: Or enter 15BT code:

BILLING ADDRESS:
1521 GULL ROAD, BORGO01 MI 49043

ADD TO ORDER +

LINE# aTy TYPE ITEM COMMENTS CMv?

1 10 ONEG RED CELL LR IRR Fya Historical Y o Delete
2 2 ABNG FFP PLASMA N o Delete
3 1 BNEG PLT APHERESIS LR IRR N o Delete
4 1 0OPOS RED CELL LR C Confirmed N o Delete

SUBMIT ORDER - ][ CANCEL ORDER X ]

Click “Submit Order”

when all items have been

added to order.

7

Click “Cancel

Order” to cancel .
without submitting.  Michigan Blood

MI blood saves lives.
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Submitted Order

BILLING/SHIPPING INFORMATION

Date Req (mmiddiyyyy format) and Time Req (24hr format) are required.

BILL TO: BORGESS MEDICAL CTR.
BILLING ADDRESS: 1521 GULL ROAD, BORGOO1 MI 49048
SHIP TO: SHIPPING ADDRESS:
Order BORGESS MEDICAL CTR » 1521 GULL ROAD, BORGO01 M 49048
DATE REG: TIME REG: TRANSFUSION DATE: TRAN SFU SION TIME:
Comments ojos012 1000 | |] -
'ORDER COMMEN
Enter ad hoc n
information

regarding the

order to pass cowpLeT oroeR -

on to us.

Date Required and Time Required Transfusion Date/Time
See next slide for options. Not required and not used.

01/25/12

Michigan Blood

MI blood saves lives.
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https://orders.miblood.org
Date and Time Required Options
Routine Stock Orders
« Enter Date and Time of your next scheduled routine courier run. Submit order at
least 2 hours before scheduled delivery time.
ASAP
« Enter ASAP for non-routine delivery within 6 hours, call local distribution center to
alert them to pending order.
STAT
» Enter STAT for emergent need, call local distribution center to alert them to pending
order.
Other orders A
» Enter specific date and time that order is required by. Michigan Blood
Ml blood saves lives.
g

01/25/12
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https://orders.miblood.org

Submitted Order

BILLING/SHIPPING INFORMATION

Date Req (mmiddiyyyy format) and Time Req (24hr format) are required.

BILL TO: BORGESS MEDICAL CTR

BILLING ADDRESS: 1521 GULL ROAD, BORGOO1 MI 49048

BORGESS MEDICAL CTR ~ 1521 GULL RDAD,. BORGOOT MI 49048

DATE REG: TIME REG: TRANSFUSION DATE: TRAN SFU SION TIME:

01/09/2012 = 1000 | ™

() ) ()
Click “Update Order” to Click “Complete Click “Cancel Order”
return to New Order screen Order” to continue to to cancel order
and add more items. Order Confirmation. without saving.

Michigan Blood

MI blood saves lives.
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Michigan Blood

Mi blood saves Fves-

O orders & My Settings.

Order Confirmation

ORDER CONFIRMATION

Order Information

| Online Ordering

https://orders.miblood.org

Hi, Jane Doe  Location: BORGESS MEDICAL CENTER ° Logout

ORDER #: 141002

DATE REQ:  1/09/2012
PLACED BY: jdoe

COMMENTS:

Order Details

PROCESS LOCATION: GRAMND VALLEY
BILL TO: BORGESS MEDICAL CTR.
SHIP TO: BORGESS MEDICAL CTR.

TIME REG:

10:00

TRAN 5FU SION DATE:

BILLING ADDRESS: 1521 GULL ROAD, BORGO01 Ml 49048
SHIPPING ADDRESS: ATTN: BLOOD BANK, 1521 GULL ROAD, KALAMAZOO M1 49048

FOR TRANSFUSION: Y
TRAN SFUSION TIME:

\

Order Confirmation is displayed and Order Report may be
printed. Order Confirmation will remain displayed until exiting.

01/25/12

LINE# ary TYPE ITEM COMMENTS

10 ONEG RED CELL LR IRR. Fya Historical Y
2 2 ABNG FFP PLASMA N
3 6 BNEG PLT APHERESIS LR IRR N
4 1 OPOS RED CELL LR C Confirmed N

Click “Exit” to
return to New
Order screen.

Michigan Blood

MI blood saves lives.
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Online Ordering

https://orders.miblood.org

J

ORDER REPORT

Order Information

Michigan Blood

Ml blood saves lives.-

Order Report

ORDER # 141092

PROCESS LOCATION: GRAMND VALLEY

BILL TO: BORGESS MEDICAL CTR
SHIP TO: BORGESS MEDICAL CTR

DATE REQ:  1/09/2012
PLACED BY: jdoe

COMMENTS:

Order Details

TIME REG:

BILLING ADDRESS: 1521 GULL ROAD, BORGOO1 MI 49048
SHIPPING ADDRESS: ATTN: BLOOD BANK, 1521 GULL ROAD, KALAMAZOO MI 49048

10:00

TRAN SFUSION DATE:

FOR TRANSFUSION: Y
TRAN SFU SION TIME:

Click “Exit” to
return to Order

/] Confirmation.

LINE# ary TYPE ITEM

1 10 ONEG RED CELL LR IRR. Fya Historical Y
2 2 ABNG FFP PLASMA N
3 6 BNEG PLT APHERESIS LR IRR N
4 1 OPOS RED CELL LR C Confirmed N

Order Report is displayed, click /[m ol

“Print” for print dialog box.

Michigan Blood

MI blood saves lives.

01/25/12
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https://orders.miblood.org

Order Confirmation

F | Y
AldD 0+ % @-; Web order 141092 has been post?- Message (Plain Text) [ﬂﬂg
Message FAS e
a (= Reply (Y Message| |23 BBCS HOW Rl v |44 C&
LE")
(=4 Reply All () CRM Fields | |i-g) To Manager - |
&v Delete :: , Move | Tags |Editing) Zoom
@ Forward = ,_1_) Team E-mail - - = -

Delete | Respond | Show | Quick Steps Ia ‘ | ‘ Zoom |
From: noreply @miblood.org sent:  Sun 1/8/12 &:00 PM
To: Jane Doe
Cc
Subject: Web order 141092 has been posted

Thank you for ordering blood products from Michigan Blood. We make every effort to complete
your order by the requested date and time. Please visit https://orders.miblood.org to check the
status of your order. If you have any concerns about your order, please contact your local

distribution department.

Order confirmation email will be sent to email
address associated with user account placing order.

01/25/12

Michigan Blood

MI blood saves lives.
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Online Ordering

https://orders.miblood.org

My Orders

Michigan Blood
Mi blood saves fves-
Hi, Jane Doe Location: BORGESS MEDICAL CENTER ° Logout
0 orders © My Settings

MY ORDERS

NEW ORDER =

Previous Order Details

‘ ORDER # DATE TIME REQ DATE REQ TIME WEB? STATUS ORDERED BY
141092 1082012 20:00 1092012 10:00 Y New Order jdoe I QV\ew Order
141081 110872012 17:56 110872012 STAT ¥ New Order jdoe a View Order
141080 10872012 17:55 082012 ASAP s New Order jdoe 0 View Order
141088 /082012 1712 082012 2359 Y Shipped jdoe a View Order
141089 1082012 1711 11092012 10:00 Y New Order jdoe QV\ew Order

Following order confirmation, My Orders screen is displayed.
Order has been added to Previous Order Details.

Michigan Blood

MI blood saves lives.
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Online Ordering

https://orders.miblood.org

Michigan Blood

Mi blood saves Fves-
O orders £ wy Settings

MY ORDERS

NEW ORDER -

Previous Order Details

View Order

Hi, Jane Doe

Location: BORGESS MEDICAL CENTER ° Logout

|OF{DER # DATE +

TIME

REG DATE REG TIME WEB? STATUS ‘ORDERED BY /‘\ |
141082 110812012 20:00 1082012 10:00 hd News Order jdoe Qview[)rder
141081 110812012 17:56 110812012 STAT h i News Order jdoe View Order
141080 110872012 1755 1082012 ASAP hd News Order jdoe 0 View Order
141088 110872012 1712 11082012 23:59 h i Shipped jdoe 0 View Order
141088 110872012 171 10B2012 10:00 hd News Order jdoe Q\l’iewOrder

Click “View Order”
to view or reorder.

01/25/12

Michigan Blood

MI blood saves lives.
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\

Online Ordering

https://orders.miblood.org

View Order

VIEW ORDER

Order Information

displayed.

ORDER # 141092

PROCESS LOCATION: GRAMD VALLEY

BILL TO: BORGESS MEDICAL CTR.  BILLING ADDRESS: 1521 GULL ROAD, BORGO01 MI 49048

SHIP TO: BORGESS MEDICAL CTR  SHIPPING ADDRESS: ATTN: BLOOD BANK, 1521 GULL ROAD, KALAMAZOO MI 49048

DATE REG:  1/12/2012 TIME REQ: 10:00 FOR TRAN SFUSION: Y
PLACED BY: jdoe TRANSFUSION DATE: TRAN SFUSION TIME:
COMMENTS:

Order Details

LINE# Qry TPE ITEM COMMENTS cmv? |
10 ONEG RED CELL LR IRR Fya Historical N
2 2 ABNG FFP PLASMA N
3 BNEG PLT APHERESIS LR IRR N
4 0POS RED CELL LR C Confirmed N
REORDER EXIT ]

Click “Print” to Click “Reorder” to create Click “EX|t” to
retrieve Order a new order using this leave order.

Report for printing. order as a template. Michigan Blood

01/25/12

MI blood saves lives.




\

Previous
order

displayed -

as entered.

NEW ORDER

Online Ordering
https://orders.miblood.org

Reordering

Fleasze select an item(s) to be added to the order.

Add item to Order

J——"l

ITEM CATEGORY:

Select Category ... -

CMV NEG: QUANTITY:

MNo -

BILL TO:

BORGESS MEDICAL CTR ~

COMMENTS: (LIMIT 15 CHARS)

Order Details

ITEM: TYPE:
Select ltem .. - -
Or enter |5BT code: Or enter |5BT code:

BILLING ADDRESS:

1521 GULL ROAD, BORGOO1 MI 49043

ADD TO ORDER +

Add

__additional

items to
order.

| Click “Delete”

LINE# ary TYPE ITEM COMMENTS CMv?

1 10 ONEG RED CELL LR IRR Fya Historical N o Delete
2 2 ABNG FFP PLASMA N o Delete
3 1 BNEG PLT APHERESIS LR IRR N o Delete
4 1 OPOS RED CELL LR C Confirmed N o Delete

to remove
previous line
item from new

[ SUBMIT ORDER s

=

to continue.

without submitting.

01/25/12

to cancel order

order.

Click “Submit Order” Click “Cancel Order”

Michigan Blood

MI blood saves lives.
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Online Ordering

https://orders.miblood.org

HLA Matched Platelets

The process for ordering HLA-matched products and apheresis platelets for
specific patients has not changed.

Please continue to call the Michigan Blood HLA Laboratory at 616-233-8597 and
fax completed Special Order Apheresis Platelets Request form to 616-233-8658.

The form is available on Michigan Blood's website under Hospital Services and
then Hospital Forms, or at the following link.

http://www.miblood.org/hospital-forms/human-leukocyte-antigen-hla-forms

An internal process is used to schedule donors and designate HLA-matched
product orders called in to the HLA department. HLA orders will be filled based
on quantity requested; however, the order seen online may show more products
than actually placed to assure it remains in our system for active patients.

J

If you have any questions, please contact Cindy Raven,

HLA Supervisor, at 616-233-8594. Michigan Blood

MI blood saves lives.

01/25/12
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| Online Ordering

https://orders.miblood.org

Help and Information

Michigan Blood

Mi blood saves fves.-
Hi, Jane Doe  Location: BORGESS MEDICAL CENTER . Logout

O orders 2 My Settings.

MY ORDERS

NEW ORDER s

Previous Order Details

‘ORDER# DATE v TIME REQ DATE REQ TIME WEB? STATUS ORDERED BY
150004 12472012 14:00 112572012 10:00 Y New Order jdoe Q\l’iew Order
150003 112412012 1317 112412012 10:00 Y New Order jdoe QViewOrder
150002 12412012 1317 112412012 10:00 Y New Order jdoe Q\Iiew Order
142018 12002012 13:09 2172012 10:00 Y New Order jdoe QViewOrder
Refer to 142015 192012 16:15 222012 10:00 Y New Order jdoe Q\l’iew Order
I 141113 AMTI2012 16:31 AME2012 10:00 Y New Order jdoe QViewOrder
OWer 141109 AMT202 10:35 AMY2012 10:00 Y New Order jdoe Q\l’iew Order

section of
screen for
additional

help and
information.

Need Technical Help? Emai 8544. MNeed Order Help? Please call your local distribution center.

www.miblocd.org | ©Online Ordering Documents | Platelet Pariners
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MI blood saves lives.
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| Online Ordering

https://orders.miblood.org

Help and Information

To receive technical help related to usage of To receive help related to a specific order,
online ordering click Service link to send a please call your local distribution center.

detailed email of problem being experienced. /

Need Technical Help? Email or call (616) 233-8544. Meed Order Help? Please call your local distribution center.

Access Michigan Retrieve Online Ordering Enrollment Access Platelet

Blood’s Website. form, Usage and Definitions, and Partners’ application.
Training tools. Also available from
www.miblood.org/online-ordering.

)
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| Online Ordering

https://orders.miblood.org

Training Test

Click the link below to take the training test.

http://www.miblood.org/storage/Online%200rdering%20Test.docx
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